
withyouevery
of

theway

Healthcare that’s

Human, clear,
and professional Medical Care that listens...

Anytime, Anywhere in Ireland.

www.smartgp.ie - @smartgp.ie

https://www.instagram.com/smartgp.ie?igsh=YjF1MXpleWsxNjdm


SmartGP is a Telemedicine company based in the Republic of Ireland,
dedicated to  providing accessible, high-quality online healthcare
exclusively to patients nationwide.

We are here to look after the person. We are a telemedicine service designed 
for those who refuse to wait in long queues and demand a same-day solution. 
Through our secure digital platform, we connect you with General 
Practitioners (GPs) registered with the Irish Medical Council (IMC), allowing 
you to receive professional medical advice from the comfort of your home or 
workplace.

At SmartGP we are committed to our patients through the following values:

Integrity
We are engaged in clinical safety and professional ethics, 

ensuring that digital innovation never undermines 
medical quality.

Resolution
We solve health concerns with clear 

next steps.

Professionalism
Every consultation is firm, reassuring, 

and medically responsible.

Who
arewe?



Why
?usChoose

Our service is designed to support 
healthcare providers and patients 
alike by alleviating the demand for 
in-person visits, addressing 
straightforward needs such as 
prescription renewals and general 
medical concerns that can be effectively 
managed through telemedicine - while 
ensuring the ongoing continuity of your 
specialized care and 
treatment plan.

is also distinguished by delivering a high-quality 
service, featuring the following:

Platform Availability:

Access to doctors in minutes,  
everyday including weekends 
and bank holidays.

Properly Registered:

All our doctors are registered with the Irish 
Medical Council (IMC) and we’re fully 
aligned with HSE legislation.

Secure:

We’re a Certified platform, so you can be 
sure that all payments are 100% secure 
and our processes are top-notch and fully 
GDPR Compliance.

The Human Touch:

Our GPs take the time through a video 
consultation to actually listen, explain all 
the options, and make sure the patient 
knows exactly what to do next once the 
call is over.

Available When Needed:

We offer immediate access, 
including weekends and bank 
holidays.



On holidays and Need a Doctor?
Medical clearings for those heading abroad.

Ongoing treatment:
For patients with established long-term 
conditions such as hypertension, 
hypothyroidism, diabetes, and other 
metabolic disorders, we ensure continuity 
of care. Through our application form, 
you can upload verifiable medical 
documentation so your treatment can be 
safely maintained—helping you avoid 
interruptions in your medication.

We understand that running out of 
medication can happen. SmartGP takes 
this into account to provide you with 
peace of mind. 

Please note: psychiatric treatments 
require additional supporting 
documentation.

Emergency Referral:
If you believe you are experiencing a 
medical emergency and are unsure what 
to do, we can guide you and provide a 
referral letter to the most appropriate 
emergency service.
Please note: we are not an emergency 
medical service. In case of immediate 
danger, call 999 or 112 without delay.

Online GP Consultations
Private video calls from the comfort of 
your own home.

Prescriptions
Renewals and new prescriptions sent 
straight to your preferred pharmacy.

Sick Notes & Medical
Certificates
Proper sick notes and certificates 
provided where clinically appropriate.

Talk to a Doctor
Get expert medical advice and guidance 
on your health concerns, symptoms, and 
current treatments.

We provide a full range of medical solutions starting from €45

servicesOur
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The whole process is fast, simple, and secure:
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Book Online
Through SmartGP.ie, select the desired service 
and the time that suits you best, fill in the form, 
and a doctor will contact you.

Appointment Confirmation
You’ll get an email or a SMS on your phone with a 
Secure Link (URL) to start a video call with one of 
our Doctors at the selected time.

Video Consultation
Just click on that link and the Doctor will be there 
for you.

After the consultation
Your digital prescription or sick note will be sent 
out instantly, if it's needed.



info@smartgp.ie

HOME

www.smartgp.ie

touch for
Partnerships

Get in 

087 002 8377

Help us provide healthcare that actually listens 
to the patient.

Transparent, respectful, human, 
and accessible healthcare.


